
MENTAL HEALTH AND HUMAN SERVICES 

FOR ADULTS 

IN ALBANY COUNTY 

 

 

ALCOHOLISM/SUBSTANCE ABUSE SERVCES 

  
 Albany County Substance Abuse Clinic……………………………………………………………       447-4551 
       Addiction Care Center of Albany (ACCA)………………………………………………………….       465-7388 
  Al-Anon………………………………………………………………………………………………….     292-0577 

Alcoholics Anonymous…………………………………………………..……….………………...….     463-0906  
Narcotics Anonymous………………………………………………………………………………….     448-6350   
NYS Addictions Help Line…(Gambling/Alcohol/Substance Abuse)  ………………………….   800-522-5353 

 OASAS Northeast Region Field Office (Program Managers)……………………………………        485-1660 
 OASAS Information/Publications…………………………………………………………………….       485-1768 
 St. Peter’s Addiction Recovery Center (SPARC) – Detoxification Unit………………………….       525-1303 
             (referral from  St. Peter’s Emergency Department) 
        Treatment Alternatives for a Safer Community (TASC)………………….…………………………     465-1455 
       Whitney M. Young – SAFE-T Program………………………………………………………………..     465-4771 X4653 

  

 

CASE MANAGEMENT SERVICES 

 Albany County Department of Mental Health  (Katie Flanigan) …………………….…………….      447-4555 
       Albany County Intensive Case Management (ICM) Barry Willard…………………..…………….      447-4569 
       Albany County Assertive Community Treatment (ACT) Dave Gabrielson ………………………       447-4668 

ClearView Center Supportive Case Management (SCM)…………………………………………..      694-4426 
       Community, Assessment, Referral and Treatment Team (CART)………………………………..       447-3010 

Homeless & Travelers Aid Society ………………....………………………………………………..      463-2124 
 

CRISIS SERVICES 

       Albany County Jail – Mental Health Unit…………………………………………………………….      869-2683   
CART/MOBILE……………………………………………………………………………….447-9650 or 447-3010 
Capital District Psychiatric Center (CDPC) Crisis Intervention……..……………………………..      447-9650 

 Family and Children Services (Anger Management)……………………………………………….      462-6531 
       Samaritan Suicide Hotline…………………………………………………………………………….       689-4673 
 

EDUCATION 

 Capital District Educational Opportunity Center (EOC)  ………………………………………... 877-325-4822 
        ClearView Center/GED – Angel Soto - Potpourri Social Club ………………………………….        449-0765 
        Community Maternity Services (CMS) adoption / foster care………..…………………...........        482-8836 
  Northeast Career Planning (NECP) ……………………………………………………………….        438-3445 
 

EMERGENCY SHELTER AND CLOTHING 

American Red Cross………………………………………………………………………………….        458-8111 
Capital City Rescue Mission………………………………………………………………………….       462-0459 
Homeless & Traveler Aid Society…………………………………………………………………….       463-2124 

 Interfaith Partnership Emergency Shelter /Sheridan Hollow………………….…………………...       434-8021        
 Salvation Army (20 S. Ferry)..………………………………………………………………………..        463-6678 



FOOD PANTRIES   

       Food Pantries for the Capital District………………………………………………………………..        458-1167                        
      

HOTLINE NUMBERS (EMERGENCY) 

       Center for Disease Control……………………………………………………………………………  800-232-4636 
       CDPC Crisis Center…………………………………………………………………………………..         447-9650 
       Equinox Domestic Violence Services……………………………………………………………….          432-7865 

HATAS Domestic Violence Services ……………………………………………………………….          463-2124  
NYS Child Abuse/Maltreatment Register……………………………………………………….......  800-342-3720 

       Poison Center …………..……………………………………………………………………………… 800-222-1222 
       Police/Fire……………………………………………………………………………………………….                  911 
       Police – (NON-EMERGENCY)………………………………………………………………………..        438-4000 
       United Way of Northeastern New York Referral Line…………………………………………… 211 or 694-8900 
       Veterans National Crisis Hotline…………………………………………………………………….    800-273-8255 

 

HOUSING 

 Capital District Psychiatric Center……………………………………………………………………        447-9611 
        DePaul Housing Management……………………………………………………………………….        459-0183 

Homeless Action Committee…………………………………………………………………………..      426-0554 
Homeless and Travelers Aid Society…………………………………………………………………       463-2124 
Homeless Veterans Program………………………………………………………………………….       426-5150 
Interfaith Partnership for the Homeless………………………..…………………………………….        434-8021 
Jansen House……………………………………………………………………………………….......      482-2648 

    Mercy House…………………………………………………………………………………………….       434-3531 
Rehabilitation Support Services………………………………………………………………………        462-1094 
Support Ministries for Persons with HIV/AIDS………………………………………………………        427-2463  
100 Clinton (CAPS) ……………..…………………………………………………………………….        434-1178  

            

 INPATIENT SERVICES 

 Albany Medical Center Psychiatry E-2……………………………………………………………….       262-5518 
   Brattleboro Retreat…………………………………………………………………………………..    888-738-7328 
 Capital District Psychiatric Center…………………………………………………………………….       447-9611 
 Conifer Park…………………………………………………………………………………………….        399-6446 
        Ellis Hospital……………………………………………………………………………………………       243-4000 
  Four Winds Saratoga………………………………………………………………………………….       584-3600 
        Samaritan Hospital…………………………………………………………………………………….       271-3300 
 

LEGAL SERVICES 

 Disability Advocates…………………………………………………………………………………..          432-7861 
Legal Aid Society of Northeastern NY………………………………………………………………  800-462-2922 
Mental Hygiene Legal Service……………………………………………………………………….         447-9664 
NYS Commission on Quality of Care and Advocacy………………………………………………         388-2892 
NYS Offices of Victims Services….…………………………………………………………………          457-8727 
The Legal Project………………………………………………………………………………………        435-1770 

         
 

 

 

 



OUTPATIENT CLINICAL PROGRAMS 

      Albany County Mental Health Center (Clinic)…………………………………………………..        447-4555 
         Assertive Community Treatment (ACT)………………………………………………………… 447-4668 
         Community, Assessment, Referral and Treatment Team – CART………………………….         447-3010 
         Capital District Psychiatric Services (Clinic & Geriatric)………………………………………        436-4462 
         ClearView Center…………………………………………………………………………………..       435-9931 
         Counseling Care & Services (Psychotherapy) ………………………………………………… 237-4263 
         Eleanor Young…………………………………………………………………………………….. 465-8034 
         Homeless Veterans Program 
         Family & Children Services of the Capital Region……………………………………………… 462-6531 
         Rehabilitation Support Services, Inc, (Day Treatment)…………………………………………      462-1094 
         Veterans Administration Behavioral Health………………………………………………………       626-5339 
 

PEER SUPPORT AND ADVOCACY 

      Albany County Consumer Affairs Liaison (Vikki Gates-Williams)……………………………..          447-4555      
      Albany County Consumer Advocacy Board (Lori Costanzo)…………………………………..          434-1203 
      Careline ………………………….(Nights/Weekends 427-5056 ext. #2….)…………………….        427-0310 
      Capital District Center for Independence (CDCI)………………………………………………....       459-6422 
       Mental Health Empowerment Project (Amy Colesante)…………………………………………       434-1393  
       New York Association Psychiatric Rehabilitation (NYAPRS)……………………..………….…       436-0008 
       

REHABILITATION AND EDUCATION 

      ClearView Center 24 Hr. Family Support/Education/Guidance/Groups /Sabrina…………..          312-2228 
      Northeast Career Planning (IPRT – Karyn O’Brien)……………………….…………………..          438-3445   
      Rehabilitation Support Services ………………………….………………………………………         462-1094 
       

SELF-HELP/SUPPORT GROUPS  

     ClearView Center 24 Hr. Family Support Hotline /Sabrina Balbuena………………..……….          312-2228     
      National Alliance for the Mental Ill (CDPC/ Mame Lyttle)……………………………………. 438-9785 
      NYS Parent and Kin Connection…………………………………………………………………      800-345-5437    
  

SOCIAL PROGRAMS 

      Capital Area Peer Services (CAPS) – Victor Pagano Community Drop In Center…………          427-5056   
      ClearView Center………………………………………………………………………………….           435-9931 
 Cohoes Social Club………………………………………………………………………...           237-9054 
               Potpourri Social Club……………………………………………………………………….          449-0765 
      Compeer – Josh Radcliff   . ………………………………………………………………………          462-1094  

 

SUPPORT PROGRAMS/PROVIDER BASED 

   ClearView Center  (CVC ) – ……………..………………………………………………………….  435-9931 
   Family Psych. Education  (CDPC) – Frank Greco………………………………………………..          447-9611  
   Anger Management ………………………………………………………………………………….          462-6531 

 

TRANSPORTATION 

      Medical Transportation Management  (MTM )…………………………………………………    888-561-8747 
      Capital District Transportation Authority (CDTA)……………………………………………….         482-8822  

 

 



VOCATIONAL PROGRAMS 

     Adult Career and Continuing Education Vocational Services (ACCES/VR formerly VESID)  473-8097 
     ClearView Center (CVC – Opportunities)………………………………………………………… 449-0765 
     Counseling Care and Services – Employee Assistance Program…………………………….. 237-4263 
     Homeless & Travelers Aid (HATAS) ………………………………………………………………         463-2124 
     Northeast Career Planning (NECP)   …………………………………………………………… 438-3445 
     Rehabilitation Support Services (RSS – PROS)  ……………………………………………….          462-1094 
      
 

INFORMATION AND REFERRALS 

      
Albany Housing Authority/Section 8……………………………………………………………….  641-7500 
Capital District Developmental Disabilities Service Office (CD DDSO)………………………..  486-1313 
Department of Social Services (DSS) General Information – Medicaid/Food Stamps/HEAP               447-7300 
Medicaid………………………………………………………………………………………………               449-4900 
NYS Office of Mental Health………………………………………………………………………..        800-597-8481 
NYS Bar Center/Lawyer Referral………………………………………………………………….         463-3200               
Social Security (SSI/SSDI) ………………………..…….…………………………local……..…          866-253-9183 
Troy Housing Authority………………………………………………………………………………            271-8353 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


