
MENTAL HEALTH AND HUMAN SERVICES 

FOR CHILDREN 

IN ALBANY COUNTY 

 

 

ALBANY COUNTY DEPARTMENT FOR 

 CHILDREN, YOUTH & FAMILIES (DCYF) 

       Children’s Mental Health Clinic………………………………………………. ………...                447-4550 
       Children with Special Needs…………………………………………………………….                447-4820 
       Child Protection Services, Foster Care, Adoption Services…………………………                 447-7500 
           *NYS State Central Registry for Child Abuse and Maltreatment…………………      1-800-342-3720 
        Healthy Families in Albany County…………………………………………………….                447-7054 
        Prevention Services…………………………………………………………………......                447-7500 
        Single Point of Access (SPOA)/Case Management Programs and Residential…..                447-4550  
        Youth Bureau……………………………………………………………………………..                447-4945 

 

CRISIS STABLIZATION - Situational 

   Parsons Child and Family Center (Healy House)…………………………………….               426-2600 
 

CRISIS HOTLINE 

  United Way 2-1-1 Northeastern Region 
    National Suicide Prevention Lifeline………………………………………………….. 800-273-TALK (8255) 
    Contact Lifeline……..(9am-10pm M-F and 1pm-10pm weekends) ………………..                    689-4673 
    Crisis Chat Line …….12noon- 6pm M-F………………………………………………    www.crisischat.org  
    

  CRISIS SERVICES 

 Albany County – DCYF – Assessment, Triage, Referral, Treatment………………….       447- 4550 
 Albany County Mental Health Center – Mobile Crisis Team (MCT) /CART………….             447-9650 
      Ellis Hospital Emergency Room (24 hr. crisis assessment / access to  
          Child and Adolescent Mobile Crisis Team) …………………………………………..             243-3300  
      Capital District Psychiatric Center (CDPC – Crisis Unit)…………………………........  447-9650 
       Parsons Child and Adolescent Mobil Crisis Team (Albany, Rensselaer, Schenectady         447-9650 or 
          Counties) – Monday – Friday 11:00 – 9:30 – Intervention, Stabilization, Consult…..         447-4550 

 

FAMILY BASED TREATMENT 

 St. Catherine’s Center for Children………………………………………………………       435-9029 
 

FAMILY SUPPORT 

 Families United Network (FUN)……………………………………………………………            426-2619 
      Village of Colonie Outreach Center……………………………………………………….            218-1030 

  

SURVIVOR SUPPORT 

    American Foundation for Suicide Prevention  
           (www.afsp.org. or www. afsp.org/capitalregionny) …………………………………            899-0021 
      Wave Riders…………………………………………………………………………………           724-0200 
      Byron Center for Loss and Healing………………………………………………………             453-2515                                                                                                    

 



HOUSING 

 Equinox Youth Shelter……………………………………………………………………..            465-9524 
    Homeless & Traveler’s Aid Society………………………………………………………             463-2124 

Rehabilitation Support Services (Apartments – Aging Out Adolescents)…………… 462-1094 

 

OUTPATIENT CLINICAL SERVICES 

 Capital District Psychiatric Center Clinic…………………………………………………. 447-9647 
 Capital District Behavioral Health………………………………………………………….           785-7283 
      Counseling Care & Services (Psychotherapy, Play Therapy)………………………….. 237-4263 
      Ellis O/P Child and Adolescent Psychiatry Department………………………………..            382-2290 
 Family and Children’s Services…………………………………………………………….           462-6531 
      Karner Psychological Associates………………………………………………………….           456-5056 
      Northeast Region 2-1-1- (Food, housing, childcare, employment, health care, crisis etc)              211 
      Parsons Child & Family Center Clinic…………………. ………………………………… 431-1650 
 Pinnacle Place Behavioral Health………………………………………………………….           689-0244 
      St. Anne Institute (Day Treatment)………………………………………………………… 437-6500 
 St. Catherine’s Center for Children (Day Treatment)……………………………………. 453-6710 
      SUNY Psychological Services Center……………………………………………………..          442-4900 

 

 DEVELOPMENTAL DISABILITIES 

 Center for Disability Services………………………………………………………………… 437-5732 
 Capital District Developmental Disability Service Office (CDDDSO)…………………….. 486-1313 
    Preschool Early Development & Screening Committee of Albany, Inc. (PEDS)………..       218-7337 
     Trinity Institution Early Intervention……………………………………………………………      449-5155 

 

RECREATION 

 Arbor Hill Community Center………………………………………………………………. 436-1516 
      Parson’s Child Family Center – After School…………………………………………….. 426-2600 

Trinity Institution/Homer Perkins Center…………………………………………………..   449-5155 
   

RESPITE 

 Community Maternity Services……………………………………………………………. 482-8836 
       Albany County Department for Children, Youth and Families – Children’s Mental Health   447-4550 
       Parsons Child and Family Center…………………………………………………………             431-1663   
 

RESIDENTIAL TREATMENT PROGRAM 

 Parsons Child and Family Center…………………………………………………………           426-2600 
 

TRANSPORTATION – PARENTS VISITS TO HOSPITALS 

 Homeless and Travelers Aid Society (Vouchers)……………………..…………………..         463-2124 
          or ACDCYF Children’s Mental Health Clinic…………………………………………….        447-4550 

 

VOCATIONAL 

 Northeast Career Planning (School to Work)………………………………………………. 438-3445 
 Parsons Child and Family Center After School………………………………………….... 426-2600 
 St. Anne’s Institute After School   ………………………………………………………….. 437-6500 

 


